Q&A on How Special Education Meeting Facilitation Works:

Requesting a Colorado Department of Education (CDE) Facilitator

As a parent, when and why might | request a facilitator?

When you think there is a communication breakdown between you and the school staff
or a member of the school staff.

You are having difficulty having your voice heard.

When there is information from outside providers that you’d like the team to consider
and feel like the information isn’t being looked at.

For whatever reason, trust has been fractured, and you’d like to rebuild.

When you are new to the IEP process or evaluation process and would like to ensure
your understanding.

Request as early as you can. If the meeting is scheduled, try to request at least 2 weeks

before.

How do | request a facilitator?

Google search “ADR CDE” and follow the link to CDE’s website. There you will find a red
“button” to request facilitation. Complete the form to start the process.
Facilitation is voluntary. Both the district and parent need to agree to facilitation. The

parent does not need to get the district’s permission ahead of time.

After a parent (or the district) requests a facilitator, then what?

Once a request is submitted, a member of CDE’s Dispute Prevention and Assisted

Resolution Team will contact the district (or the parent) for agreement.
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e Once both the district and the family have agreed to facilitation, a facilitator is assigned.
This process can take anywhere from a couple of days to 2 weeks.

e After afacilitator is assigned, they will reach out to both parties with an introduction of
the facilitation process and a request for additional information through the “Agenda
Development Form.” You will be asked to return the completed form to help the

facilitator develop an agenda for the meeting.

More information about Special Education Facilitation can be found on the Colorado

Department of Education’s website under Special Education Facilitation Information &

Frequently Asked Questions (FAQ).

If you have questions about your situation, you can contact:

The Colorado Department of Education’s Office of Special Education question line:
Phone: 720-926-1453
Email: Parents ESSUquestions@cde.state.co.us

A Parent Advisor at PEAK Parent Center:

English and Spanish speaking Parent Advisors are available.
Phone: 719-531-9400

Email: parentadvisor@peakparent.org

This resource is provided for informational purposes to support collaboration in the IEP process
and does not necessarily represent the policy or views of CDE. PEAK Parent Center is not a legal
services agency and does not provide legal advice or legal representation. Any information
contained in this document is not intended as legal advice and should not be used as a

substitution for legal advice.
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